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Good Morning.  I am an educated professional – and was employed as an Administrator and Shareholder Services Analyst for the largest utility in New Mexico, PNM Resources, Inc for 23 years.  I was also a victim of a very brutal crime.   

Just two years ago, a man who claimed, at one time, to love me, repeatedly slammed my head into the pavement.  As my brain ricocheted against the four walls of my skull, I saw stars that turned into electric bolts.  Then, I blacked out.  When I came to, my boyfriend was still beating me, and I just knew that I was dying.  But before I realized it, the parking lot was filled with police officers.

I am here this morning to share my experience as an employee in Corporate America who needed help – but first, I’d like to share more of my personal story with you. 

I am a law-abiding citizen and raised my daughters to be the same, but when I needed the law, they were not there for me.  They did not arrest him.  I no longer trusted the system.  I no longer trusted anyone.

I suffered numerous injuries that are still with me and will be forever…closed head trauma, concussion, ulnar nerve damage in my right arm, multiple contusions, fractured teeth, tinnitis, post traumatic stress disorder, short term memory loss, migraines, hospitalization, eye obstruction and throat blockage that requires me to sleep with a machine.  More surgery is pending.  

To people I might look normal, but I don’t feel the same anymore, and I am not the same woman.  The attack took away the life I had lived, and I was never going to get it back.  I will never be the same.

For the first 6 months after that attack, my life consisted of 10-15  appointments per week.  Medical and psychological appointments consumed my life, and I had to be constantly involved with the district attorney’s office and the courts.

My abuser was finally indicted by the Grand Jury where I appeared as the crime victim and state witness on felonies in the 3rd degree:  aggravated battery and assault to cause great bodily harm or to cause death and aggravated battery and assault with a deadly weapon – the pavement – to cause death, as well as other charges.  The big question is:  WHY wasn’t he arrested?

My family and friends told me not to be a witness and to go back to work to keep my mind off of this; they never accepted that I was home under doctor’s orders.  At times, I wanted to back out.  That’s what most women do.  The district attorney told me that very few women prosecute their abusers.  If they do, they don’t see the case through to the end because of how difficult it is.  

I understand why.  Even after three full days of a felony trial that included police and medical pictures as well as my testimony, the jury came back with a not-guilty verdict.  I felt victimized all over again.  I have always been, and still am, the prisoner, while he continues to live his life just like before.  He had all the rights and I had none.  

Most of my family wasn’t very supportive either, which made my situation even more traumatic.  Family and friends wouldn’t talk about it, and some refused to believe it.  I would have to show pictures for people to believe how serious my injuries were.  Once they looked at the pictures, they changed the subject.  People stayed away.  It was a very Dark and Shameful experience.  The way people responded hurt:  “How could I have let this happen?”  “Why didn’t I leave him??!!”  Those kinds of questions made me feel like the attack was entirely my fault.  It wasn’t.

My family and the criminal justice system disappointed me.  The same cannot be said of my employer.  

Needless to say, I lost a great deal of time from work.  PNM Resources placed me on disability through the Family Medical Leave Act (FMLA) for four months.  After returning to work, I was diagnosed with more injuries and placed back on leave for another 2 months.  This does not include the medical care I continue to receive on an on-going basis.

During that time, my manager stayed in contact with me.  She gave me support by providing positive feedback.  That was important, because given the frame of mind I was in at the time, I felt no one cared or understood what happened to me.  For that matter, neither did I.

Because of our regular contact, she knew that I would need special care beginning on the first day I returned to work.  She worked with the HR department to determine what kind of paperwork the company would need for additional security, such as the restraining order and a photograph of the abuser.  She arranged for a parking space in the facility inside the building where I work.  The telecommunications department was also alerted so that a new phone number would be assigned.

She helped to ease me back into the job by taking on some of my more complex duties.  Because of the many doctor appointments and my personal situations, there were days when I simply could not be very productive.

After my first week back, my manager realized that she was dealing with a situation that she had never experienced before and knew nothing about.  She asked to speak with my doctor so she could get more information.   I agreed.  My manager felt that taking the time to understand my situation made her more objective in dealing with this type of experience.  Her caring, support and active interest made me feel safe at work.  Work was the one place where I could keep my mind off this nightmare.  There is no doubt that the attitude of my co-workers and supervisors gave me the will to be a survivor.

Domestic violence not only takes a toll on victims, but also on their co-workers and their families.  My abuser doesn’t even know how this incident has affected me – the victim – much less all the people around me.  Millions of women bring the burdens of domestic violence to work every day. 

At work, I experienced threatening phone calls.  It was frightening.  The PNM telecommunications department immediately changed my phone number.  Meanwhile, my old number remained live so the audit services department could track the incoming calls.  But my batterer was smart enough to use untraceable lines.   

I no longer exist as a PNM employee through our email and my phone number is not given out.  Calls are directed to my manager.  She has taken extra time to deal with additional calls that had to be directed to her.  Not only that – my co-workers had to change their messages on their answer machines so my name was not included in their recording. 

PNM was moved by my situation and got involved in this issue after I met with key people in our company to inform them that other companies in our city were implementing programs to educate their workforce.  The company has become even more responsive since I have shared my personal story and explained that anyone can become a victim of domestic violence.  

PNM is even expanding its interest in the issue of domestic violence to customers.  Now, if utility customers are hiding from an abuser, PNM allows them to supply their own protective password.  This simple action prevents anyone from accessing the customer’s account and locating her. 

And I hope to increase their commitment even more!  This year, I put up posters and literature for Domestic Violence Awareness Month.  I arranged to have the New Mexico State District Attorney and the executive director of the New Mexico Coalition Against Domestic Violence come speak to employees during a brown bag lunch.

This is only the beginning … much more needs to be done.  Not just at PNM but at companies all over the country just like yours.  Your companies can do the same for victims.  Better yet, your companies can educate employees about the warning signs and where to find help.  I didn’t recognize all the signs.  I didn’t know where to turn for help.  That’s very important information.  

It wasn’t until I returned to work that I felt that I still belonged somewhere.  It was at work where I continued to be seen as a strong person and an achiever.  And it wasn’t until I returned to work that I could educate others.  

My co-workers said that I was the last person they thought this could ever have happened to.  When I kept hearing that over and over again, I knew I had to do my best to turn this brutal crime into something positive.  I had to teach others that unless we all work together to stop the violence, there will be many more victims.  It happens to people just like me everyday.  Whether you know it or not, each of you employs a “Kathryn” And has an employee who knows a “Kathryn.”

slight pause

I still fear for my life … and worry that my abuser will try to finish the job.

Everyday I live with it and I thank God for saving me.  I know He does have a purpose and plan for me.  

As I continue through my recovery, I’ve been invited to and accepted board positions that deal with domestic violence.  I am also an advocate who wants to protect others and a volunteer who lobbies on this issue. 

In fact, that is why I am here today.  I never planned on becoming a professional speaker.  But this is the way to turn a horrible life changing experience into something positive.  The business community must get more involved, because not only is it such a tremendous expense to the victim’s employer, but to the batterer’s employer as well.  

My situation is a good example:  Because of my abuser’s job, he was able to use his company’s vehicle to stalk me.  And he used their equipment to listen in on my telephone calls.  This happened during the time he should have been working.

Corporations Must recognize and provide treatment programs for both batterers and victims.  They Must recognize that domestic violence has consequences that go far beyond the family.  Many costs directly affect businesses.  

With the help of my company, friends and advocates, I am going to make a difference.  I push for companies like yours to develop programs to help people like me – Before it becomes a near-death experience.  I lobby and advocate for change, and I hope your company will do the same.  Domestic violence has a huge impact on a company’s bottom-line.  Proactive programs for both abusers and victims save money.  So, ask yourselves, how can you educate your workforce about domestic violence?  What can you do to help both victims and abusers?

Your efforts may just prevent the next domestic violence victim from enduring my fate.  Two years ago, I was a domestic violence victim.  Today, I stand before you a domestic violence survivor.  NO ONE else should have to go through that experience.  You can help prevent it.

Thank you. 
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